
 

 
FOR IMMEDIATE RELEASE 

OSyS selected by second customer to deploy full-fleet electronic tech log 

Reston, Va. – Sept. 2, 2009 – Optimized Systems and 
Solutions Inc. (OSyS) has been selected by BA CityFlyer 
to deploy electronic technical log (ETL) capability on the 
carrier’s recently-purchased fleet of 11 regional jets. BA 
CityFlyer, a subsidiary of British Airways and a new 
customer for OSyS, operates short-haul flights from 
London City Airport to other U.K. and European 
destinations. 

This will be the second full-fleet ETL deployment for 
OSyS, an industry leader in the development and 
implementation of electronic flight bag (EFB) technology 
and applications. ThomasCook Airlines, a leading 

European charter airline, was the first. In both cases, OSyS successfully completed ETL trials with the 
respective airlines. 

“As we bring the newly-acquired aircraft into service, we are committed to maximizing their value to 
our operations,” said Carl McNally, general manager of operations and engineering for BA CityFlyer. 
“OSyS’ ETL is one way we can do that. Having proven itself in our earlier trials, we know that the ETL 
can help us reduce costs and improve operational efficiency by providing us better data faster, reducing 
the overhead costs and inconvenience of paper logs, and supplying more accurate aircraft data that will 
allow us to improve performance.” 

“The BA CityFlyer ETL fleet deployment positions OSyS as a leader in the development and 
implementation of electronic flight bag technology,” said Mark Goodhind, customer business director – 
aviation for OSyS. “Airline operators face difficult challenges in today’s economic climate. OSyS strives 
to provide aviation customers with the tools to reduce operational costs, maximize efficiency, and 
increase the availability and reliability of their aircraft. Our proven ability to deploy the ETL application 
across an entire fleet enables these goals to be met.” 

The electronic technical log is one application of OSyS’ electronic flight bag, which integrates aircraft 
data with ground processes to improve aircraft availability and reduce operational costs. By replacing 
the paper technical logs and associated manual processes most commonly used by airlines, the ETL 
enables more accurate entries and data tracking, as well as cutting the time required for the logging 
process. In addition, the ETL provides a proactive, real-time link between flight and maintenance 
operations. Maintenance issues diagnosed by the cockpit crew can be transmitted to ground operations 
while the aircraft is in flight. With this information, maintenance operations can be prepared to initiate 
repairs immediately upon the aircraft’s arrival, saving time and minimizing impact to airline schedules. 

Notes to Editors: 

1. BA CityFlyer will deploy Class 1 ETLs, which are portable, and not attached to the aircraft or 
aircraft systems.  

2. BA CityFlyer is a subsidiary of British Airways (BA). The CityFlyer fleet operates short-haul 
jetliners on flights from London City Airport to other U.K. and European destinations. 
British Airways is a full service global airline, offering year-round low fares with an extensive 
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global route network flying to and from centrally-located airports. For more information, please 
visit the British Airways web site at www.ba.com. 

3. Optimized Systems and Solutions (OSyS), a wholly-owned subsidiary of Rolls-Royce plc, delivers 
software and services that reduce operating costs and optimize the availability of high-value 
equipment. OSyS solutions use customers' asset-related data to enhance business performance. 

4. OSyS’ software engineering and information technology expertise, combined with extensive 
domain knowledge and proven processes, enables customers to be more proactive, make more-
informed decisions and prevent costly problems. OSyS also helps customers reduce risk to 
ensure safe, compliant and profitable operations and enjoy a predictive edge. 

5. With more than 400 employees in the US, UK and Qatar, OSyS delivers consultancy, solution-
driven and managed services to customers in more than 100 countries. For more information, 
please visit the OSyS web site at www.o-sys.com. 

Contact:  
Kristen Giddens Pinto-Coelho, Communications Manager, OSyS, pinto-coelhok@o-sys.com 
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